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Looking for cost-effective ways to hire, train and retain    
employees? Here are three time- and money-saving  
resources available to Bow Valley employers. 
 

Canada-Alberta Job Grant (CAJG)  

Enhance the skill level in your workplace with the  
Canada-Alberta Job Grant (CAJG). The CAJG is a funding 
program where employers and the Government of Alberta 
share the cost of training new and existing employees.  
Employers cover one-third of the cost, while the government 
contributes the rest to a maximum of $10,000 per trainee.   
The CAJG is employer-driven, meaning that employers  
get to choose the type of training needed and also,  
who receives the training.  
The Alberta Government has committed more than $20  
million to the CAJG for the coming year. More than  
11,000 courses have been approved across the province  
since the CAJG was launched two years ago. Employers,  
big and small, have accessed the CAJG for skills training  
in a wide range of areas including leadership, accounting, 
computer applications, high school completion, health and 
safety, project management and more. 
Visit AlbertaCanada.com/jobgrant or the Job Resource  
Centre for details on the CAJG. 
 
Summer Temporary Employment Program 

It may seem early to be thinking about summer 2017           
recruitment; however, with deadlines approaching, the time  
to consider the Summer Temporary Employment Program 
(STEP) could be now.  
STEP is a Government of Alberta program that provides 
a wage subsidy of $7 per hour to small businesses (fewer     
than 50 employees) and not-for-profit organizations that    
hire full-time high school or post-secondary students for 
         
 
summer jobs between May and August.  
The program supports students in gaining valuable work   
experience and transferable skills.  

The Government of Alberta allocated $10 million to STEP in 
2016-17 and supported approximately 3,000 jobs during the 
summer of  2016. Some local employers took advantage of 
STEP funding to hire students as line cooks, tourism         
ambassadors and researcher workers. 
For the coming year, the program will begin accepting      
applications in January 2017 with a February deadline.  
Full details on STEP can be found at AlbertaCanada.com/
STEP. 
 
Job Resource Centre 

Access many free-of-charge resources simply by dropping in 
to the Job Resource Centre in Banff or Canmore.  
•  Job Posting Service: More than 500 Bow Valley employers 
use this uniquely local service each year to connect with the    
thousands of job seekers who visit the Job Resource Centre. 
•  Job Matching: Direct referrals of suitable candidates to 
employers by the Job Resource Centre to help expedite  the 
hiring process.                
•  HR Guidance: Short-term coaching specific to employer 
needs (e.g. HR best practices,   labour market information).    

The Job Resource Centre’s local 
job board   
•  Hiring events, em-
ployer workshops, 
Government of      Al-
berta publications (on 
recruitment, retention, 
Alberta      Employ-
ment Standards) and 
more. 
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BOW VALLEY AVERAGE WAGES* 
NUMBER OF 
JOB ORDERS 

AVERAGE WAGE  
Feb - July ’16 

AVERAGE WAGE 
Feb - July ’15 

Food & Beverage Front Line (servers, hosts, bus persons, delivery drivers) 301 $13.18 $12.05 

Food & Beverage Kitchen (cooks, dishwashers, kitchen helpers) 417 $14.68 $14.52 

Hotel Guest Services (front desk agents, night auditors, bellmen, hotel security) 172 $14.27 $13.21 

Housekeeping & Cleaning (room attendants/housemen, laundry, cleaning) 213 $14.12 $13.56 

Miscellaneous (fitness instructors, pet groomers) 29 $14.62 $17.14 

Office & Administration (clerical, reception, data entry, computer support) 56 $18.59 $20.89 

Sales & Services (grocery, retail, hairstyling, esthetics, marketing) 204 $13.29 $13.39 

Social Services & Health Care (social workers, caregivers, massage therapists) 88 $18.13 $22.29 

Trades & Labour (apprentices, hotel maintenance, labourers, landscaping) 202 $17.52 $17.62 

Travel & Tourism (park interpreters, guides, tour operators, bus/van/taxi drivers) 105 $15.81 $15.23 

Total Job Orders 1,787     
*Based on  job orders placed with the Job Resource Centre in Banff and Canmore   

between February and July 2016  
  

 

 

 
 

 

 
 

 

 

 

 

 

Labour Market Trends 
 

Unemployment Rates: Thanks to record numbers of visitors, jobs in the Bow Valley’s 

tourism industry were abundant throughout the summer. This was in stark contrast to other 
parts of the province where the unemployment rate in July reached the highest level in over 
20 years at 8.6%. Weak oil prices and continued fallout from the Fort McMurray wildfires 
contributed to this trend of rising unemployment. 
 
Occupational Demand: The Job Resource Centre received 1,787 job orders from 335 

Bow Valley employers for a total of 4,601 positions throughout the six months ending July 
2016. Total job orders were down 25% compared to last year at this time. As in years  
previous, demand was highest in the Food & Beverage sector; over 40% of all job orders 
were in this category.  
 

Employee Housing: Forty-seven per cent of all jobs posted at the Job Resource Centre 

over the past six months came with employee housing, 8% fewer than in 2015. More jobs 
offered employee housing in Banff (54%) than in Canmore (26%). 
  

Average Wages: The overall average starting wage in the Bow Valley, for the past six 

months, was $14.84 per hour. Wage growth has remained relatively flat since 2014. 
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      ALBERTA MINIMUM WAGE  
On October 1st, Alberta’s  minimum wage will rise by $1.00 to $12.20/hour. 

At the same time, the liquor server rate will be discontinued. 
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Workshops  
  

Free-of-charge workshops starting October 3rd. 
  

Ace the Hiring Fair  

Planning to go to the Banff Ski Hiring Fair? Attend this 
short workshop and increase your chances of getting the job 
you want. Monday, October 3, 12:05-12:55 pm  Banff 
 

Canada-Alberta Job Grants (CAJG) and                        

Summer Temporary Employment Program (STEP)  
Employers, thinking of accessing these government         
programs? Get your questions answered by attending this 
presentation. Wednesday, October 12, 1:30-3pm  Banff 
 

Tap into the “Hidden” Job Market  
If only 20% of all jobs are advertised, how do you find the 
rest? Join us at this 2-hour workshop and discover how you 
can use research and networking to uncover your next job. 
Wednesday, October 19, 1:30-3:30 pm  Canmore 
 

 
Sign up for these and other free-of-charge workshops by calling the 
Job Resource Centre at 403-678-6601. Pre-registration is required. 

Renting a Home 
 

Rental rates in Banff decreased by 2% compared to last 

year. Despite this overall decline, the average rent for shared  
accommodations (which accounted for more than 70% of   
all rental listings in Banff) increased by close to 4%. 
 

Rental rates in Canmore increased by 2% compared to 

last year. Two-bedroom units, the most readily available 
rental option in Canmore, rose in cost by an average of 3%. 
    
A total of 701 rental listings were counted between   

February and July of 2016, a 6.5% drop from last year.  
Canmore had 534 rental listings compared to 556 in 2015 
and Banff had 167 compared to 194 in 2015. 
*Based on listings in local media between February and July 2016 
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AVERAGE 
RENTAL RATES* 

BANFF 
 

CANMORE 
 

1 Bedroom $1,492          $1,481 

2 Bedroom $2,037          $1,842 

3 Bedroom $2,300          $2,324 

Studio/Bachelor $1,143          $1,018 

Roommate/Shared $  835          $  780 

Total Listings 167   534 

 

Staff Housing Guide 

 

Looking for a job that 

comes with a place to 

live? Find housing that 

matches your needs  
and preferences in the 
2016 Staff Housing 
Guide. Produced by the 
Job Resource Centre, 
the Guide provides an 
inventory of entry-level 
staff housing offered by 
most major employers 
in the Bow Valley.  
 

View the 2016 Staff 
Housing Guide at the Job Resource Centre in Banff and Canmore, 
or online at jobresourcecentre.com. 

http://jobresourcecentre.com/


Development News 

Canmore 
    

• Canmore Business and Tourism, the community’s  

destination marketing organization, announced it was  
ceasing  operations and eliminating key staff positions July 
15th. An inability to secure a sustainable source of funding  
was cited as the reason for the closure. (Rocky Mountain  
Outlook, July 21, 2016) 
 

•  A ceremony in Canmore marked the start of  

construction of the Malcolm Hotel and Conference Centre. 
The $37-million project will offer 124 rooms and 6,500 
square feet of meeting and banquet space when it opens in 
late 2017. (Calgary Herald, June 7, 2016) 
 

•  A 53-room Super 8 Hotel was approved by the Canmore 

Planning Commission. One concern raised about the project 
was the lack of associated staff housing. The proposal cited 
just one staff accommodation unit. (The Crag & Canyon,     
August 24, 2016) 

 

 Bow Valley 
  

•  The Government of Alberta is investing $25.6 million to 

improve provincial parks in the Kananaskis and Calgary  
region. The upgrades, which will include new campsites and 
hiking trails, and re-furbished day-use areas, are expected to 
create hundreds of jobs. (Cochrane Eagle, July 21, 2016)  
 

Banff    

 

•  While most of the province’s tourism industry was hit 

hard by the recession, mountain parks were seeing strong 
results. Banff saw an eight per cent jump to 3.9 million  
visitors as of March. Hotels in Alberta outside the Rockies 
have seen a 25 per cent drop in revenue per room, but in the 
mountain resorts revenue was up 12 per cent. “You wouldn’t 
know we were in the same province” said a spokesperson for 
the Alberta Hotel & Lodging Association. (CTVnews.ca, July 
11, 2016) 
 

•  Despite Alberta’s economic downturn, with low oil 

prices and the province’s rising unemployment rate, tourism 
industry officials in Banff said there was still a big need for 
workers in Banff and Lake Louise. Banff’s accommodation 
sector continued to experience labour shortages in several 
front-line positions deemed critical to supporting the tourism 
industry, including room attendants, food and beverage    
servers, kitchen help and line cooks. (Rocky Mountain Outlook, 
March 3, 2016) 
  

•  The average cost of rent in staff housing, based on  

survey results from 98 businesses across Banff, Lake Louise,   
Canmore and Kananaskis is $405 per month or $13.50 per 
day per person, according to the Job Resource Centre’s 2016 
Staff Housing Guide. The cost of staff housing is less than 
half the cost of a room on the open market. (The Crag &    
Canyon, June 15, 2016)  

 

About the Job Resource Centre 
 

 The Job Resource Centre is a leading Banff/Canmore-based career and employment service.  
Our mandate is to help people find jobs and new careers, and employers to hire and retain employees.  
Services are available in English and French and are free-of-charge.  

 
   Services for Job Seekers and Career Changers: job search support, professional resume writing           

assistance, a job board with local opportunities, career coaching, student advice, training  
information, access to computers, fax machines, scanner, telephones and a resource area.  

 
   Services for Employers: job posting service, job placements, hiring fairs, workshops,  
  HR guidance, labour market information and an interview room for employer use. 
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