
 

LABOUR MARKET REVIEW 
Fall 2015 

Traditionally, June is a transitional month in the Bow      

Valley’s seasonal labour market. By June, post-secondary 

schools are out and employers are gearing up for high     

season in our tourism-based economy. During this time, 

many people, both those new to the community and         

longer-term residents, come to the Job Resource Centre 

looking for work.  

 

What do we know about job seekers at this time of year? 

Below are a few highlights from a survey we ran at the     

Job Resource Centre in Banff and Canmore: 

 

More than half (58%) of the job seekers we surveyed were 

new to the Bow Valley having lived here for less than a 

month. Another 30% had lived here for more than one year. 

Responses ranged from “two hours” to “over 19 years.” 

 

About 30% planned to stay for one year or more; 22% were 

here for one season or less, and 18% were undecided.  

 

Finding a job that provided employee housing was important 

to 54% of the people we surveyed. 

 

The vast majority of job seekers (82%) had lived elsewhere 

in Canada before coming to the Bow Valley; most were  

Albertans, while Ontario and Quebec were also prominent 

points of origin. Only 18% of the job seekers we surveyed 

were from outside of Canada; they represented South Korea, 

Australia, Spain, Ireland, the United Kingdom, and the  

Philippines.   

 

When asked what their main reason was for coming to the 

Bow Valley, only 34% mentioned work as their priority. For 

the majority, working seemed to be a means to an end. One  

respondent, though looking for work at the time, summed it 

up well by saying his or her main motivation was to “see   

the Rockies, learn English, and travel.” 

 

More than 30% of job seekers were undecided about the 

type of work they hoped to find. “Anything” was a common 

response. Others were clear about their job aspirations with 

23% hoping to work in food and beverage (dishwasher,  

server, bartender) and another 19% in hospitality (bellman, 

hotel housekeeper, front desk agent).  Jobs in banking, retail, 

IT, the arts, and construction were also mentioned. One  

jobseeker’s employment goal was “something that pays at 

least $15/hour and is full-time.” 

 

A few closing comments from job seekers about working    

in the Bow Valley: 
 

“Banff is an amazing place. I can’t wait to start working      

here full-time.” 
 

“It’s a really beautiful town and the people are friendly.” 
 

“Great for people who want to work in the restaurant        

industry.” 

Bow Valley Job Seekers: A Snapshot 
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Labour Market Trends 
 

Unemployment Rates: The unemployment rate for Alberta at the end of July 2015 

was 6%, up from 4.7% this time last year. This increase was due to softening of the 

economy from a drop in oil and gas prices. While layoffs were in the news for much 

of the province, this trend was not mirrored in Banff and Canmore where tourism-

related jobs were abundant throughout the summer.  
 

Occupational Demand: For the 6-month period ending July 31, 2015, the Job      

Resource Centre received 2,379 job orders from 402 Bow Valley employers for a  

total of 5,133 positions. The number of job orders was 8% higher than last year at   

this time. As per usual, demand was highest in Food & Beverage with nearly 40%     

of job advertisements fitting this category.  

 
Employee Housing: 55% of the jobs advertised at the Job Resource Centre between 

February and July 2015 offered employee housing. In Banff, 64% of  advertised jobs 

included staff accommodation while 28% of Canmore jobs came with subsidized 

housing for employees.  

 

Average Wages: Based on the job postings at the Job Resource Centre, the average 

starting wage was $14.72 per hour - a 2% decrease from the same period in 2014. 

www.jobresourcecentre.com Banff: 314 Marten St. (403) 760-3311 Canmore: 710 10th St. (403) 678-6601    page 2 

BOW VALLEY LABOUR MARKET REVIEW 
 

 

 

 

 

 

 

 

 

 

 

 

BOW VALLEY AVERAGE WAGES* 
NUMBER OF 
JOB ORDERS 

AVERAGE WAGE  
Feb - July 15 

AVERAGE WAGE 
Feb - July 14 

Food & Beverage Front Line (servers, hosts, food counter attendants) 367 $12.05 $11.80 

Housekeeping & Cleaning (room attendants/housemen, laundry, cleaning) 339 $13.56 $13.14 

Food & Beverage Kitchen (cooks, dishwashers, kitchen helpers) 556 $14.52 $14.47 

Trades & Labour (apprentices, hotel maintenance, labourers, landscaping) 315 $17.62 $18.95 

Miscellaneous (fitness instructors, pet groomers) 24 $17.14 $17.13 

Sales & Services (grocery, retail, hairstyling, esthetics, marketing) 256 $13.39 $14.13 

Office & Administration (clerical, reception, data entry, computer support) 111 $20.89 $17.38 

Hotel Guest Services (front desk agents, night auditors, bellmen, hotel security) 260 $13.21 $13.79 

Social Services & Health Care (social workers, caregivers, massage therapists) 70 $22.29 $24.33 

Travel & Tourism (park interpreters, guides, tour operators, bus/van/taxi drivers) 81 $15.23 $16.38 

Total Job Orders 2,379     

*Based on job orders placed with the Job Resource Centre in Banff and Canmore    
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Renting a Home 
 

On average, rental rates in Banff increased 18%        

compared to the same time last year according to a survey   

of listings in local media. Of note, the average cost to rent a       

1-bedroom unit rose 39%, a 3-bedroom unit increased 26% 

and roommate/shared accommodation went up 19%.  
 

Average rental rates in Canmore were about 3% higher 

than last year. At 18%, rental rates for shared units showed 

the greatest increase. In contrast, studio/bachelor rents     

decreased by 10% during the same period. 
 

The number of rental listings totaled 750, an increase  

of 15% over the same period in 2014. Between February  

and the end of July 2015, Canmore had 556 rental listings     

compared to 498 in 2014, and Banff had 194 listings       

compared to 154 last year. 

 

 

 

 

 

 

 

 

 

 

 
 

*Based on listings in local media between February and July 2015 

 

 

 

 

 

 

 

 

 
 

 
 

 

 
 

 

                                                      ALBERTA MINIMUM WAGE  
On October 1, 2015, the general minimum wage in Alberta will increase to $11.20 per hour.  

For employees who serve alcohol as part of their regular duties, the minimum wage will increase to $10.70 per hour. 
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 Upcoming Workshops   
 

Ace the Hiring Fair  

Get ready for the Ski Hiring Fair by attending this short 

workshop. Find out how you can make a great first         

impression and get the job you want.  

Tuesday, September 29, 12:05-12:55 pm      Banff 
 

SAIT Culinary Workshop  

Join our culinary trade workshop for employers. This       

two-hour session covers what SAIT has to offer local       

employers. Topics include kitchen staff retention,          

promoting job opportunities at SAIT, the benefits of      

employing cook apprentices and more.  

Wednesday, October 21, 2-4 pm                        Banff 
 

Resumes that Get Noticed 

You only have a few seconds to impress an employer    

with your resume. Make it count! Learn how to create         

a targeted resume that will help you stand out from the  

crowd and get you that all-important interview.   

Wednesday, October 28,  9:30-11:30 am    Canmore 

 
Workshops are free-of-charge. Pre-registration is required. 

Call the Job Resource Centre to book your spot 403-760-3311. 
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AVERAGE 
RENTAL RATES* 

BANFF 
 

CANMORE 
 

1 Bedroom $1,733          $1,300 

2 Bedroom $1,850          $1,785 

3 Bedroom $2,525          $2,592 

Studio/Bachelor $1,054          $  788 

Roommate/Shared $   806          $  819 

Total Listings 194   556 

 

Canada-Alberta Job Grant 
 

Wish you had better-trained staff but can’t afford the cost? 

The Canada-Alberta Job Grant (CAJG) can reimburse up  

to 2/3 of your training costs - up to $10,000 per individual. 

Employers can sign-up new and existing employees in a 

wide range of training possibilities including computer, 

accounting or English courses, trades certifications, high 

school completion, and safety certificates. Find out more   

at a CAJG workshop:   

 

Banff: Fairmont Banff Springs 

Wednesday, November 18, 10-11am 
 

Canmore: Blackstone Mountain Lodge 

Wednesday, November 18, 1-2 pm 
 

To register, call the Job Resource Centre 403-760-3311. 



Development News 

Canmore 
   
Canmore businesses are struggling from a lack of     

employee housing according to a Canmore Business and 

Tourism survey. One hundred and fifty-four businesses  

responded that they would need staff housing beds to 

achieve optimal staffing levels. Even with the need for 

housing, overall, businesses were optimistic about the    

future, with half of respondents expecting growth in the 

next year and 30% hiring more staff. (Rocky Mountain      

Outlook, August 27, 2015) 
 

While the overall apartment vacancy rate in Alberta’s 

urban centres increased in April 2015 to 3.4% from 1.8%   

in the previous year, vacancy rates in Canmore remained 

low at 0%. The average rent for a 2-bedroom apartment in 

Canmore was $1,041 per month in April 2015, about the 

same as last year. Increased rental vacancy rates in many 

parts of the province were due to slowed growth in the    

Alberta economy, a result of a decline in oil prices. (Canada 

Mortgage and Housing Corporation Rental Market Report, Spring 

2015) 
 

The initial increase from $10.20 to $11.20 per hour to 

take effect October 1st,  is the first step in making Alberta 

the province with the highest minimum wage in the country. 

Advocates say the increase will help lift low-income earners 

out of poverty, while critics say it will be detrimental to 

business. (The Crag & Canyon, July 8, 2015) 

Banff    

 
Falling loonie spurs U.S tourism. As the Canadian dollar  

hits an 11-year low and the Alberta economy feels the impact 

of diminished oil and commodity prices, Alberta’s main     

tourist destination is booming. Tourism in Banff has benefited 

from the attractive exchange rate that has drawn visitors from 

around the world. (The Crag & Canyon, August 26, 2015) 
 

Housing has been identified as council’s number one    

priority.  Banff’s rental vacancy rate has been 0% for the past 

two years and the cost of rental housing continues to soar. A 

healthy vacancy rate is considered between 3 and 5%. (Rocky 

Mountain Outlook, April 9, 2015) 

 

The controversial approval by Parks Canada for                

development of the Lake Louise Ski Area was announced     

August 1st. The approval means Lake Louise can begin the 

first stage of a long-range plan that will enable them to       

increase skier capacity from 6,000 to roughly 11,500 per day. 

(The Crag & Canyon, August 12, 2015) 

 

According to the director of golf, the Fairmont Banff 

Springs Golf Course, like other clubs in the Bow Valley, is 

always seeking mature community-based individuals for     

seasonal outdoor work who bring life experiences and past 

successes to the operation. This seasoned workforce is a      

welcome addition, providing balance to summer students who 

are just embarking on a career. (The Crag & Canyon, July 29, 

2015) 

 

   

About The Job Resource Centre 
 

 Celebrating close to 20 years of service - we specialize in helping people in the Bow Valley find jobs and new careers.   
   We are also dedicated to supporting employers in their efforts to hire, develop and retain employees.  
    Our services are available in English and French and are free-of-charge.  
 
   Services for Job Seekers: job search support, professional resume writing assistance, a job  
   board with local opportunities, career coaching, student advice, training information, access to         

computers, fax machine, scanner, telephone, and a resource area.  
 
   Services for Employers: job posting service, job placements, hiring fairs, workshops,  
  HR guidance, labour market information, and an interview room for employer use. 
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