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Seasonal staff shortages in Banff and Canmore are not new.  

The headline, “Employers Seek New Ways to Solve Summer 
Employment Crunch,” is as relevant today as it was in 2005 
when it appeared in a local newspaper. 
 
With free admission to national parks in celebration of     
Canada’s 150th anniversary pushing visits to Banff beyond  
the 4 million mark, it is not surprising that 2017 has been 
a tough year for employers—particularly those in the  
tourism/hospitality industry.  
 
Pressed to become increasingly creative, these are a few of 
the many best practices adopted by local employers to      
overcome their staff shortages. 
 
Offering higher wages/subsidized housing - The Bow 

Valley is an expensive place to live and affordable housing   
is in short supply. Employers that offered better than average 
wages and staff housing enjoyed a distinct advantage over 
those that did not.    
 

 

 
Effective job advertising - Some companies enhanced their 

labour attraction success and reputations as “employers of 
choice” by taking a marketing approach. In effect, they    
advertised their jobs the same way they would a product or 
service to customers. Instead of using traditional job ads 
(those that merely list requirements and duties), they        
developed ads that were focused on the needs and interests  
of  job seekers—the pay, perks, learning opportunities and 
other attractive features of the job. 
  
Encouraging employee referrals - Commonly used and 

easy to implement, employee referral programs can expand 
an employer’s recruitment net by encouraging current       
employees to refer job candidates from among their friends 
and acquaintances. For every referral that results in a hire, 
employees are rewarded with bonuses or gift cards.  
 

Reaching out to untapped labour pools - Several Bow 

Valley employers bolstered their recruitment efforts by     
connecting with training and employment programs outside 
of the Bow Valley. In doing so, they were able to reach    
underrepresented groups such as Indigenous people, mature 
workers, youth and immigrants. 
 
Have questions about finding and retaining staff?  

Drop in or call the 
Job Resource Centre 
at 403-760-3311 for   
free-of-charge HR 
guidance,  
Government of  
Alberta publications 
for employers and 
more.  
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The Bow Valley’s Labour Attraction Challenge  

What Motivates Job Seekers  
 

Pay and housing topped the list, according to an        
informal  survey of 50 Banff/Canmore job seekers this 
summer. 
 

1 The pay (68%) 
2 Availability of staff housing (58%) 
3 Opportunities for training and development (28%) 
4 Reputation of the employer (28%) 
5 Perks (like discounts on meals) (14%) 
6 Health and Dental Benefits (6%) 
7 Other - location, flexible schedule (4%) 
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BOW VALLEY AVERAGE WAGES 
NUMBER OF 
JOB ORDERS 

AVERAGE WAGE  
Feb-Jul 17 

AVERAGE WAGE 
Feb-Jul 16 

Food & Beverage Front Line (servers, hosts, bus persons, delivery drivers) 334 $13.84 $13.18 

Food & Beverage Kitchen (cooks, dishwashers, kitchen helpers) 358 $15.22 $14.68 

Hotel Guest Services (front desk agents, night auditors, bellmen, hotel security) 162 $15.13 $14.27 

Housekeeping & Cleaning (room attendants/housemen, laundry, cleaning) 225 $14.52 $14.12 

Miscellaneous (fitness instructors, pet groomers) 27 $16.83 $14.62 

Office & Administration (clerical, reception, data entry, computer support) 76 $18.09 $18.59 

Sales & Services (grocery, retail, hairstyling, esthetics, marketing) 287 $15.37 $13.29 

Social Services & Health Care (social workers, caregivers, massage therapists) 97 $21.29 $18.13 

Trades & Labour (apprentices, hotel maintenance, labourers, landscaping) 287 $19.05 $17.52 

Travel & Tourism (park interpreters, guides, tour operators, bus/van/taxi drivers) 70 $17.54 $15.81 

Total Job Orders 1,923     

*Based on  job orders placed with the Job Resource Centre in Banff and Canmore   
between Feb 1 and July 31, 2017  
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Labour Market Trends 
 

Unemployment Rates: In July, Alberta’s unemployment rate dropped to 7.8% from 8.6% last 

year. Thanks to record high tourism numbers, the unemployment rate in the Bow Valley is 
anticipated to be much lower than the provincial rate. 
   
Occupational Demand: Between February 1st and July 31st, 2017, the Job Resource Centre 

received 1,923 job orders from 378 employers for a total of 4,782 positions. Total job orders 
were up 8%, while the number of employers posting jobs was up 13%, compared to last year 
at this time. Predictably, demand was highest in the Food & Beverage sector; over 36% of all 
job orders were in this category.  
 

Employee Housing: Forty-eight per cent of all jobs posted at the Job Resource Centre over 

the past six months came with employee housing. More jobs offered employee housing in 
Banff (57%) than in Canmore (28%).   
 

Average Advertised Starting Wages: After three years of flat wage growth, the overall   

average starting wage in the Bow Valley increased by 8% to $16.01 per hour. This increase 
reflects, in part, the 9% increase to minimum wage that took effect October 1st, 2016.  

Occupational Demand  
Feb - Jul 2017 



Changes to Alberta Employment Standards 
• On October 1st, Alberta’s  minimum wage will rise by $1.40 to $13.60 per hour. 
• Significant changes to Alberta’s workplace laws will come into effect on January 1st, 2018. 
 

To find out more, visit the Job Resource Centre or the Alberta Government’s website work.alberta.ca 
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Workshops  
Free-of-charge workshops starting October 3rd! 
  

Ace the Hiring Fair  

Planning to go to the Banff Ski Hiring Fair? Attend this 
short workshop and increase your chances of getting the job 
you want. You will learn what to do before, during and after 
the hiring fair, and gain insights on what employers are   
looking for. Tuesday, October 3rd, 1:30-3 pm     Banff 
 

Tap into the “Hidden” Job Market  
If only 20% of all jobs are advertised, how do you find the 
rest? Join us at this 2-hour workshop and discover how you 
can use research, networking and even family and friends to 
uncover your next perfect job. 
Monday, October 16th, 1:30-3:30 pm  Canmore 
 

Resume Writing  
Rather be working than looking for a job? Invest two hours 
of your time and learn how to craft a resume that will get 
noticed by employers and get you working sooner. 
Thursday, October 26th, 1:30-3:30 pm     Canmore 
 
 

Sign up in person or by calling the Job Resource Centre at  

403-678-6601. Pre-registration is required. 
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Renting a Home 
 

Rental rates in Banff, overall, were about the same  

as last year. Shared accommodations, which accounted for 
75% of all of Banff’s rental listings, saw a 2% decrease. 

Rental rates in Canmore decreased  2% overall  

compared to last year. Rental rates for shared housing 
(representing 40% of all rental listings) increased by 4%, 
while 2-bedroom units (representing 30% of all rental        
listings) decreased by 6%. 

A total of 639 rental listings were counted between   

February and July of 2017, 9% fewer than last year and 15% 
fewer than two years ago. Canmore had 431 rental listings 
compared to 534 in 2016, and Banff had 208 listings      
compared to 167 in 2016. 

*Based on listings in local printed and online media between February and  
July 2017 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Alberta’s labour minister Christina Gray (4th from left) and Banff-Cochrane MLA 
Cam Westhead (2nd from right) visited the Banff Job Resource Centre on July 13th. 
(@ChristinaNDP photo) 

AVERAGE 
RENTAL RATES* 

BANFF 
 

CANMORE 
 

1 Bedroom $1,455          $1,459 

2 Bedroom $1,883          $1,731 

3 Bedroom $2,300          $2,223 

Studio/Bachelor $1,315          $1,067 

Roommate/Shared $   817          $   808 

Total Listings 208      431 



Development News 

 

About the Job Resource Centre 
 

The Job Resource Centre is a leading career and employment service. With offices in Banff and Canmore,                         
our mandate is to help people find jobs and new careers, and employers to hire and retain employees.  
Services are available in English and French and are free of charge.  
 
Services for Job Seekers and Career Changers: job search support, professional resume writing           
assistance, a job board with local opportunities, career coaching, student advice, training information,  
access to computers, fax machines, scanner, telephones and a resource area.  
 
Services for Employers: job posting service, job placements, hiring fairs, workshops, HR guidance,  
labour market information and an interview room for employer use. 
 

 
   
 

          CANMORE                                                             BANFF 
        710 10th Street, (403) 678-6601                               314 Marten Street, (403) 760-3311 
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Banff    
 

• The number of people visiting Banff National Park  

in 2017 was up only five per cent from the year before,    
despite free entry to the park in honour of Canada’s 150th 
birthday. Fires in Kootenay and just west of Banff may have 
affected some people’s decisions to come to the area. 
(Globalnews.ca, August 25, 2017) 
 

• The first of two spring hiring fairs was held in Banff on 

May 4th. Bow Valley businesses were expecting a busier 
than usual summer—meaning hotels, restaurants and retail        
operations would need more than the usual number of     
workers, which aren’t always easy to find. The two hiring 
fairs attracted close to 600 job seekers.  
(CBC News, May 5, 2017) 

 

 

Employers were looking to fill over 300 jobs at a hiring fair in Banff in May. 
(CBC photo) 

Canmore 
    

• Officials in Canmore are trying to cut down on the  

growing number of illegal vacation rentals. Hundreds of 
homes in residential areas are posted on Airbnb-like        
websites, reducing the inventory of long-term rentals for  
people who work in Canmore. (cbc.ca, August 15, 2017) 
  
• A survey of young adults found that most do not see 

themselves staying in the valley for the long term. With the 
high cost of living, young people found it difficult to save 
and have neither the time nor the money to enjoy the benefits 
of living in the valley. (Crag & Canyon, August 30, 2017) 
 

• Over $56,000 was provided to 19 Bow Valley businesses 

through the Canada-Alberta Job Grant to train 28 employees 
during 2016-17. (Rocky Mountain Outlook, July 20, 2017) 
 

• The Hostel Bear will close its doors at the end of        

September eliminating the last low-cost accommodation in 
town. Known for its affordability, the hostel has traditionally 
seen a lot of job seekers. (Crag & Canyon, August 30, 2017) 
 

 Bow Valley 
  
• The provincial government will give additional funding 

for improvement projects in Kananaskis. The money will go 
towards upgrades to campgrounds, trailheads and parking 
lots. Planning jobs, engineering jobs and construction jobs 
will be created. (Crag & Canyon, July 5, 2017) 


