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Each spring Bow Valley employers turn their focus to  
filling positions for the upcoming summer season. Finding 
enough staff is a challenge, as is retaining staff for the entire 
season which now extends well into the fall. What are the 
secrets to attracting and keeping your valued employees?   
 
Currently Alberta has the highest minimum wage in 
Canada at $15/hour; Ontario is just behind at $14/hour, 
while the Maritimes, Quebec and the Yukon have the  
lowest at $11- $12/hour. Alberta’s higher minimum wage 
could attract young job seekers from other parts of Canada 
who wish to gain valuable work experience this summer in 
Banff, Canmore, Lake Louise and Kananaskis while  
enjoying the Rocky Mountains.  
 
Staff Housing is a key attraction. The JRC’s Staff  
Housing Guide is an important piece of labour market  
information. 

 
 
 

 
                
 
 
 
 

And it’s about more than the paycheque. Rewarding staff  
financially is one part of the equation, says Dant Hirsch, 
former general manager of the world-famous Tigh-Na-Mara 
Seaside Resort. “Job satisfaction is all about treating people 
well and making them aware that they are an integral part of 
your operation. Job satisfaction is an effective tool in  
reducing staff turnover and creating engaged employees. 
Rewards do not always have to be monetary in nature but 
rather intrinsic rewards like making your people feel  
empowered, cared for and valued carry equal weight.   
Copyright © 2019 go2 Tourism HR Society. All Rights Reserved. Republished under 
license. 
 
What do Bow Valley locals say? We polled job seekers at 
the Banff and Canmore Job Resource Centres about what 
encourages them to stay in a position and what tips they 
would offer managers and supervisors that might improve 
staff retention. Of the 61 job seekers surveyed, half had 
stayed in a job for 1-3 years, the other half stayed for over 3 
years and only 3 people had stayed in a position for less 
than a year.   
 
 

 

Staff Housing Guide 

The Job Resource  
Centre is updating the Staff 
Housing Guide.  
 

The Guide is designed to  
inform employees about the 
types of accommodation  
available in the Bow Valley,  
as staff housing is an integral 
part of working in our  
communities. For employers, 
this is a chance to reach  
thousands of job seekers. The 
JRC will be inviting many hospitality/tourism employers who 
provide staff housing in Banff, Canmore, Lake Louise and  
Kananaskis to participate in this project. 
For further information, contact Moselle at 403.678.6601 or 
project@jobresourcecentre.com. 
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Labour Market Trends 
 

Unemployment Rates Alberta’s economy continued to recover in 2018 but flatlined in 

the 3rd quarter. The provincial unemployment rate for January 2019 was 6.8% - a slight 
drop from 7% one year earlier. At 4.8% the Banff-Jasper-Rocky Mountain House  
region’s unemployment rate is considerably lower than that of the rest of the province.  
 

Occupational Demand The Job Resource Centre received 1511 job orders (for a total of 

3858 positions) from 341 Bow Valley employers between August 2018 and January 
2019. Job orders increased by 9% compared to last year, while the number of employers 
using the service to advertise jobs was the same. 
 

Staff Housing Of all jobs posted at the Job Resource Centre, 46% were advertised with 

staff housing, close to the same as one year earlier. More jobs in Banff (63%) came with 
staff housing than in Canmore (35%). 
  

Average Starting Wages The average starting wage in the Bow Valley was $18.23 per 

hour, a 6% increase over last year’s average of $17.15. This increase reflects, in part, the 
10% increase in the minimum wage that took effect October 1, 2018. 

Between Aug 2018 and Jan 2019 the Job Resource Centre served 13,470 job seekers and 
posted 1,511 jobs. The graph above is a monthly comparison between these two variables.  

Job Supply and Demand 
Aug 2018 - Jan 2019 

Occupational Demand 
Aug 2018 - Jan 2019 

Unemployment Rates 
Jan 2019 

BOW VALLEY AVERAGE WAGES 
NUMBER OF JOB 

ORDERS 
AVERAGE WAGE  
Aug 18 - Jan 19 

AVERAGE WAGE  
Aug 17 - Jan 18 

Food & Beverage Front Line (servers, hosts, bus persons, delivery drivers) 161 $15.47 $14.77 

Food & Beverage Kitchen (cooks, dishwashers, kitchen helpers) 248 $16.99 $16.61 

Hotel Guest Services (front desk agents, night auditors, bellhops, hotel security) 126 $16.15 $15.90 

Housekeeping & Cleaning (room attendants/house persons, laundry, cleaning) 159 $16.32 $16.13 

Miscellaneous (fitness instructors, pet groomers) 75 $20.70 $23.23 

Office & Administration (clerical, reception, data entry, computer support) 96 $21.39 $17.04 

Sales & Services (grocery, retail, hairstyling, esthetics, marketing) 217 $16.68 $16.76 

Social Services & Health Care (social workers, caregivers, massage therapists) 90 $20.05 $20.19 

Trades & Labour (apprentices, hotel maintenance, labourers, landscaping) 258 $20.87 $19.60 

Travel & Tourism (park interpreters, guides, tour operators, bus/van/taxi drivers) 81 $22.33 $17.38 

Total Job Orders 1,511     
*Based on  job orders placed with the Job Resource Centre in Banff and Canmore   

between August 1, 2018 and January 31, 2019   
 



AVERAGE 
RENTAL RATES* 

BANFF 
 

CANMORE 
 

1 Bedroom $1,528          $1,422 

2 Bedroom $1,995          $1,767 

3 Bedroom $2,500          $2,250 

Studio/Bachelor $1,104          $  946 

Roommate/Shared $  859          $  856 

Total Listings 286     591 

CAREER PLANNING             JOBS                  RESUMÉS  
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Workshops  
  

Free-of-charge workshops starting April 2 
 
  

Resumes That Work  

Job seekers only have a few seconds to impress an employer 
with their resume. Our experienced career coaches will show 
you how a targeted resume will help with your job search. 
Tuesday, April 2 10 am-noon Banff 
 

Interview Skills  

Nervous about an upcoming interview? Getting interviews 
but no job offers? Our career coaches have great tips to help 
you step into your next interview feeling prepared and  
confident. 
Thursday, April 4 10 am-noon Canmore 
 

Ace the Hiring Fair  

Prospective employees learn how best to prepare and  
introduce themselves to employers at the hiring fair. 
Tuesday, April 30 1:30-3:30 pm Banff 

Tuesday, May 7 1:30-3:30 pm Canmore 
 

 
Registration is required for all workshops.  
Contact the Job Resource Centre:  
403-678-6601 or canmore@jobresourcecentre.com  

Renting a Home 
 

Rental rates in Banff increased by 5% on average  

over last year. Shared housing accounted for 74% of the total 
listings counted. Studio units saw an 11% increase while two-
bedroom units increased by 8%. 
 

Average rental rates in Canmore decreased by 6% overall, 
compared to a year earlier. Both studio accommodation and 
two-bedroom units decreased by 21% and 8% respectively. 
Shared housing accounted for 33% of the total listings, while 
two-bedroom units accounted for 40%. 
  

877 rental listings were counted in the local media  

between August 2018 and January 2019, 11% more than last 
year. Banff had 286 rental listings compared to 193 in 2018 
and in Canmore, there were 591 compared to 596. 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Based on listings in the local print and online media between August 2018 
and January 2019. 
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 Great Community Resources  

 (to share with staff)  
    

 
 
 
 

 
Town of Banff Access Program 
Town of Canmore Affordable Services Program   

Banff Life   
CYAN - Canmore Young Adults Network 
Community Cruisers   

Town of Banff Volunteer Opportunities   
Town of Canmore Volunteer Opportunities  

Banff/Lake Louise Ambassador Program   

Bow Valley Affordability Guide   

The Job Resource Centre hosts its Spring Hiring Fairs every May. 

http://banff.ca/index.aspx?NID=963
https://canmore.ca/residents/affordability-assistance/affordability-services-program
http://banff.ca/index.aspx?NID=866
http://cyancanmore.ca/
http://www.communitycruisers.ca/
http://banff.ca/index.aspx?NID=181
https://canmore.ca/business/work-with-us/221-volunteer-opportunities
https://www.banfflakelouise.com/ambassadors
file:///C:/Users/Jane/Downloads/Affordability%20Guide%202016.pdf


Development News 
Ti’nu Affordable Housing opened its 131-unit apartment 

complex in the town of Banff. The development is expected 
to alleviate some of the housing pressures on the community 
which is experiencing a zero per cent vacancy rate.  
(CTV News, October 17, 2018) 

Canmore 

 
Canmore council is being asked to make secondary 

suites in all single-family homes and duplexes throughout 

the community legal as part of a brand-new Land Use Bylaw. 
This change would permit suites in all single-family homes 
and duplexes throughout Canmore, as well as in the Teepee 
Town District.  
(Rocky Mountain Outlook, November 22, 2018) 
 

The grand opening of The Malcolm Hotel took place on 
November 3 and is the first of 3 hotels planned for Spring 
Creek. (Rocky Mountain Outlook, November 8, 2018) 

Bow Valley 
 
Canmore and Banff’s quest to gain resort municipality 

status from the provincial government to help pay for criti-

cal infrastructure and services may have suffered a major 
blow after Calgarians voted ‘no’ to pursue the 2026 Winter  
Olympics. The Town of Canmore’s Chief Administrative 
Officer Lisa de Soto was trying to negotiate resort  
municipality status for Canmore similar to what was done  
for Whistler in advance of the 2010 Vancouver Games. 
(Rocky Mountain Outlook, November 15, 2018) 

Banff 

 
YWCA secures funding for affordable housing from the 

provincial and federal governments in the amount of $3.95 
million. YWCA Banff will cover 20% of the $9 million 
housing project and the remaining costs will be secured 
through private financing. The new housing project will  
include  studio, one-bedroom, two-bedroom and four-
bedroom units and rents will be 20 per cent below market 
rates. Construction is expected to start in 2019 with  
completion planned before the end of 2019.  
(Rocky Mountain Outlook, October 25, 2018) 

 
 
 
 

 

 
 

 

 

 

 

 

 
 

The Town of Banff is taking a look at how it regulates 

commercial accommodation in residential neighbourhoods. 

The B&B quota, which limits the number of B&Bs town-
wide to 65 through a district-by-district allocation system, is 
part of the review. With the popularity of websites like 
Airbnb and VRBO, cities and towns around the world have 
been struggling to control the number of short-term rental 
accommodations amid concerns it can affect housing  
availability and housing prices.  
(Rocky Mountain Outlook, January 24, 2019) 

 

About the Job Resource Centre 
 

 Celebrating 21 years of service, the Job Resource Centre is a leading, Banff and Canmore based career and  
 employment service. Our mandate is to help people find jobs and new careers and assist employers with hiring  
    and retaining workers. Services are available in English and French and are free of charge. Drop in! 
 

   Services for Job Seekers and Career Changers: job search support, professional resume writing assistance,   
a job board with local opportunities, career coaching, student advice, training information, access to computers,  
fax machines, scanner, telephones and a resource area.  

 

   Services for Employers: job posting service, job placements, hiring fairs, workshops, HR guidance, labour 
 market information and an interview room for employer use. 
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Banff YWCA 


