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How much has the Bow Valley’s labour market changed  

in the past 10 years? Judging by the familiar ring of news  

headlines from 2005, perhaps not very much. 
 

“Employers seek new ways to solve summer  

  employment crunch” 
 

“Affordable housing strategy a work in progress” 
 

“Hospitality employers experiencing staff retention woes” 
 

“Canmore business struggles with staff accommodation” 
 

“Banff to import foreign labour” 
 

Back in 2005, Alberta and the Bow Valley were enjoying 

a boom economy. Oil prices were said to be reaching           

unprecedented levels, surpassing $44 US a barrel. Thanks    

to a thriving oil industry and the spillover effect to other  

sectors, 2005 was to be a banner year for job creation.  

At 3.9%, Alberta had the lowest unemployment rate in  

the country. 
 

Here in the Bow Valley, tourism and construction were   

flourishing. Employers were scrambling to find and keep 

workers, especially during the busy summer months. There 

was a task force on staff accommodation, talk of Walmart 

coming to Canmore, and even a meeting of Banff  

employers to discuss the latest overhaul to the foreign 

worker program. Gasoline prices were threatening to  

surpass the $1 per litre mark. Banff had just enacted a 

smoking ban and there was a flood in Canmore. The 120-

unit Perpetually Affordable Housing project in Canmore, 

now known as Palliser Village, was in the proposal stage. 

Regional public transit between Banff and Canmore was 7 

years away.  

 

 The setback of the global economic recession was still 4    

years into the future.  
 

Now, 10 years later, the oil industry is making the news 

again; however, this time the stories are about oil’s recent  

decline and potential impact on the economy.  
 

Up to this point, the Bow Valley’s main economic drivers, 

tourism and hospitality, have been strong, much like they 

were in 2005. Unemployment remains low at 3.7% and 

employers face many of the same challenges they did in 

2005, namely seasonal staffing shortages, retention issues,  

a shortfall of  affordable housing, and a high cost of living.  
 

From a broader perspective, the staffing and housing  

challenges we experience in the Bow Valley have been 

with us for many decades, whether we are talking about 

2005, 1995 or even the 1970s - and we are not alone. Most 

small, relatively remote resort communities face similar 

struggles. The reality is that our resident population is not 

large enough to sustain the workforce needs of our tourism 

industry, especially during peak seasons. Attracting  

workers, whether nationally or from abroad, perhaps  

becomes our only option. 
 

Our employers, and municipal and industry leaders are 

working hard to 

solve the Bow  

Valley’s historic 

staffing and    

housing dilemmas. 

Whether or not 

they are able to 

succeed, only time 

will tell. 
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Labour Market Trends 
 

Unemployment Rates: Making headlines these days is the slowdown in  

Alberta’s oil industry and the affect it will have on the province’s economy. While 

the provincial unemployment rate was relatively low at 4.5% (Statistics Canada)     

at the end of January 2015, some economists are forecasting a rise to 5.3% (TD)     

or even 6.8% (CIBC) by the end of the year. The ripple effect on the Bow Valley’s  

employment, tourism and housing is still to be seen.   
  
Occupational Demand: For the 6-month period ending January 31, 2015, the Job 

Resource Centre received 1,658 job orders from 329 Bow Valley employers for a 

total of 3,246 positions. The total number of job orders were consistent with last  

year at this time. As per usual, demand was highest in Food & Beverage with 30%  

of job advertisements fitting this category.  
 

Average Wages: Based on the Job Resource Centre job board, the average starting 

wage was $16.13 per hour: an 8% increase over the same period in 2014. The    

highest wages were in Office & Administration paying an average of $22/hr, while 

the lowest were in front line Food & Beverage positions at $12.41/hr before  

gratuities.  
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 BOW VALLEY AVERAGE STARTING WAGES 
NUMBER OF 
JOB ORDERS 

AVERAGE WAGE  
Aug 14 - Jan 15 

AVERAGE WAGE 
Aug 13 - Jan 14 

Food & Beverage Front Line (servers, hosts, bus persons, delivery drivers) 253 $12.41 $12.08 

Housekeeping & Cleaning (room attendants/housemen, laundry, cleaning) 190 $14.32 $14.08 

Food & Beverage Kitchen (cooks, dishwashers, kitchen helpers) 246 $15.02 $14.02 

Trades & Labour (apprentices, hotel maintenance, labourers, landscaping) 313 $19.61 $18.24 

Miscellaneous (fitness instructors, pet groomers) 42 $20.22 $21.35 

Sales & Services (grocery, retail, hairstyling, esthetics, marketing) 240 $13.96 $13.72 

Office & Administration (clerical, reception, data entry, computer support) 116 $22.00 $16.83 

Hotel Guest Services (front desk agents, night auditors, bellmen, hotel security) 112 $14.50 $13.48 

Social Services & Health Care (social workers, caregivers, massage therapists) 75 $18.00 $17.68 

Travel & Tourism (park interpreters, guides, tour operators, bus/van/taxi drivers) 71 $18.59 $15.76 

Total Job Orders 1,658     

*Based on  job orders placed with the Job Resource Centre in Banff and Canmore   
between August 1, 2014 and January 31, 2015  
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Renting a Home 
 

Average rents in Banff increased 16% overall compared  

to the same time last year, according to listings in local     

media. Of note, the cost to rent a studio/bachelor unit rose 

43%, while average rents for 1 and 2 bedroom units          

increased 17%. The only rental category to see a decline    

was roommate/shared, which dropped 2%. 
 

Average rents in Canmore were 18% higher than one year 

ago. Rents increased in all categories with increases ranging 

from 15% for roommate/shared to 25% for 3 bedroom units.  
 

Total rental listings increased three-fold in the Bow       

Valley compared to last year. Between August 2014 and     

the end of January 2015, Canmore had 1,619 listings        

compared 492 in 2014, and Banff had 526 compared to      

223 listings in the previous year.  

 

 

 

 

 

 

 

 

 
*Based on listings in local media between August 2014 and January 2015 

 

 

 

 

 

 

 

 

 
 

 
 

 

 
 

 

                                                      ALBERTA MINIMUM WAGE  
The general minimum wage in Alberta is $10.20 per hour.  

For employees who serve alcohol as part of their regular duties, the minimum hourly wage is $9.20. 
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 Upcoming Workshops   
 

 Recruitment and Retention    

Want to know what employees are looking for in the     

workplace? Join us as we identify proven and inexpensive  

ways to increase your staff retention. This workshop is    

ideal for small business owners, managers and supervisors. 

Wednesday, April 1,  9:00 -11:30 am    Canmore 

 

 Resume Writing   

You only have 20 seconds to impress an employer with   

your resume. Make it count! Learn how to create a  

targeted resume and get that all-important interview.   

Wednesday, April 29,  9:30 -11:30 am    Canmore 

 

 Ace the Hiring Fair  

Going to the Spring Hiring Fair in Banff? Attend this short 

workshop to find out how you can make a great first        

impression and get the job you want.  

Tuesday, May 5, 12:05-12:55 pm      Banff 

 
Workshops are free-of-charge. Pre-registration is required. 

Call the Job Resource Centre to book your spot 403-760-3311. 

 

AVERAGE 
RENTAL RATES* 

BANFF 
 

CANMORE 
 

1 Bedroom $1,398 $1,326 

2 Bedroom $1,824 $1,767 

3 Bedroom $2,550 $2,425 

Studio/Bachelor  $ 1,138 $   947 

Roommate/Shared  $    742 $  764 

 

10 In-Demand Winter Jobs 
 

Over 500 jobs were advertised in the career section of the 
Rocky Mountain Outlook between November 2014 and   
January 2015. While job titles ranged from Animal Care 
Attendant to Tour Guide, these are the 10 that were         
advertised most often:  
 

1  Cook/Chef 
2  Cleaner/Hotel Housekeeper 
3  Lifeguard 
4  Driver 
5  Sales Associate  
6  Front Desk Agent 
7  Childcare Assistant 
8  Administrative Assistant/Receptionist 
9  Server 
10 Mechanic   
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Development News 

Canmore 
   

 The average rent for a 2-bedroom apartment in 

Canmore was $1,039 per month in October 2014, up      

9.9% from $945 one year ago. By comparison, the           

average 2-bedroom rental in Alberta’s urban centres for 

$1,235 per month. Rental apartment vacancy rates in      

Alberta ranged from 0% in Canmore and Lacombe, to 

11.8% in Wood Buffalo. (Canada Mortgage and Housing   

Corporation Rental Market Report, Fall 2014) 
 

 The Town of Canmore Council voted in support of        

a $37 million project to construct a debris flood retention 

structure above the subdivision of Cougar Creek. The    

structure is intended to mitigate the risk of another          

devastating debris flood similar to what happened in 2013. 

(Rocky Mountain Outlook, January 22, 2015) 
 

 At times, it may seem the Bow Valley is insulated     

from the rest of Alberta, but with the dramatic decline in   

oil prices, a chill has gone out across the development      

industry. According to the BOWDA executive director, 

“Existing projects already started are solid and they will 

continue, but into the future…people are being laid off in 

the oil industry and that has a trickle down effect on         

communities and Canmore is definitely susceptible to 

that.” (Rocky Mountain Outlook, Thursday, December 18, 2014) 

 

 
 

 

 

Banff    

 

 Banff National Park visitor numbers have fully 

 rebounded since the 2013 flood. Park officials anticipated 

that the number of visitors in 2014 would exceed the previous 

visitation record of 3.5 million which was set in 2007-08. 

(Calgary Herald, November 25, 2014) 
 

 Several hotel and retail store owners in Banff believe 

their cyclical employee shortages, prompted by a revolving 

door of seasonal foreign staff, could be solved by an influx  

of recently, or soon to be, laid off oil patch workers. While 

there is no shortage of job opportunities in Banff, a local  

hotelier admits salaries fall short of what the oil patch      

offered during the boom days, but the quality of life is      

exceptional. January is low season for Banff, but the town    

is preparing for a massive influx of international tourists     

this summer given the weak Canadian dollar and low cost    

of gasoline. (Calgary.ctvnews.ca, January 15, 2015) 
 

 In January, it came to light  that the federal government 

was considering changes to its International Experience  

Canada program - a bilateral exchange program that allows 

young Canadians to work around the world - due to a lack of 

reciprocity at a rate of more than 3:1. According to an  

association spokesperson, western Canadian ski resorts rely 

on the program to round out their 17,000-position workforce. 

(The Crag & Canyon, March 4, 2015) 
 
  

  
 

About The Job Resource Centre 
 

 Celebrating more than 15 years of service - we specialize in helping people in the Bow Valley find jobs and new careers.   
   We are also dedicated to supporting employers in their efforts to hire, develop and retain employees.  
    Our services are available in English and French and are free-of-charge.  
 
   Services for Job Seekers: job search support, professional resume writing assistance, a job  
   board with local opportunities, career coaching, student advice, training information, access to         

computers, fax machines, scanner, telephones and a resource area.  
 
   Services for Employers: job posting service, job placements, hiring fairs, workshops,  
  HR guidance, labour market information, and an interview room for employer use. 
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