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“Retail and hotel businesses were challenged with a  

shortage of entry-level workers.” 

 

 “Attracting and retaining employees is an ongoing concern  

in the Bow Valley.” 

 

 “Affordable housing for seasonal workers continues to be 

a challenge.” 

 

“Construction continues to boom with a high demand for 

skilled trades people.” 

 
Then: 
 

Sound familiar? These quotes are from the Job Resource 

Centre’s 2002 labour market reports – and with the exception 

of the last quote about the booming construction industry, 

could just as easily be from 2012.  
 

A decade ago,  much of the developed world was emerging 

from a recession. Locally, there were concerns about a     

decline in tourism following 9/11 and the subsequent war on 

terrorism. There were worries about rising house prices and 

the disappearance of the “mom and pop” sector of Banff’s 

economy. Canmore was still among the fastest growing   

municipalities in Canada. The advent of  smartphones,   

Facebook and all manner of social media had yet to arrive.  
 

Now: 
 

A decade later, the world continues a slow recovery from a 

global recession that peaked in 2009, and is now threatened 

by the Eurozone debt crisis. There is rapid growth in        

Alberta’s oil sands and the baby boomers are beginning to 

retire. 

 

 

While local hotel occupancy is said to be returning to levels 

seen in 2008, Canmore’s second home construction industry 

is a shadow of what it was pre-recession.   

 

Labour shortages continue to be a chief concern in the     

service industry with many Bow Valley employers turning to 

the Temporary Foreign Worker Program to meet their     

staffing needs. Affordable housing is still an issue; another 

housing study was recently announced for Banff. 

 

While many themes and challenges have remained the same  

over the past decade, a few things have changed:         

                                

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To learn more about trends affecting the world of work visit 

the Job Resource Centre in Banff and Canmore. Pick up    

your copy of  the “Alberta Career and Industry Outlook”. 
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WHAT’S INSIDE! 

BOW VALLEY 

  2012 2002 

Average Wage $13.91 $9.96 

Minimum Wage $9.75 $5.90 

# of job orders 1,872 1,129 

Unemployment Rate 3.7% 3% 

Population of Banff 8,244 7,135 

Population of Canmore 18,299 13,116 

Cost of Average Single 

Family Home 
$761,966 $316,688 

Average Rent  2 bdrm 

Apartment - Banff 
$1,364 $1,178 

Residential Building 

Permits - Canmore 
173 

$57,971,000 

319 
$96,939,800 
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Labour Market Trends 
 

Unemployment Rates: Alberta’s unemployment rate dropped to 4.6% in July 

2012, from 5.5% one year ago and was the lowest in the country according to 

Statistics Canada. The Banff Region’s unemployment rate for the same period 

was 3.7%, up from 2.7% in July 2011 yet still the lowest of all economic    

regions in the province. 
 

Occupational Demand: The Job Resource Centre received 1,872 job orders 

during the six months ending July 2012, down 4% compared to one year ago 

yet the second highest total in the past five years. Occupational demand was 

highest in Food & Beverage Kitchen, accounting for 23% of all job orders.  
 

Average Wages:  Based on the Job Resource Centre’s Job Board, average    

starting wages rose 2.5% overall compared to the same period last year. The 

highest wage growth was in Social Services & Health Care (up 9.6%) and 

Sales & Services (up 7%). Wages in Trades & Labour regressed by 4%. Office 

& Administration positions had the highest average wage at $16.99/hour while 

Food & Beverage Front Line had the lowest at $10.80/hour before gratuities. 
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BOW VALLEY AVERAGE WAGES 
NUMBER OF 
JOB ORDERS 

AVERAGE WAGE  
Feb-July 2012 

AVERAGE WAGE 
Feb-July 2011 

Food & Beverage Front Line (servers, hosts, bus persons, delivery drivers) 275 $10.80 $10.30 

Housekeeping & Cleaning (room attendants/housemen, laundry, cleaning) 262 $12.56 $12.23 

Food & Beverage Kitchen (cooks, dishwashers, kitchen helpers) 435 $13.26 $12.94 

Trades & Labour (apprentices, hotel maintenance, labourers, landscaping) 271 $15.44 $16.07 

Miscellaneous (security, fitness, instructors, pet groomers) 39 $15.98 $15.67 

Sales & Services (grocery, retail, hairstyling, esthetics, marketing) 154 $12.76 $11.92 

Office & Administration (clerical, reception, data entry, computer support) 89 $16.99 $17.15 

Hotel Guest Services (front desk agents, night auditors, bellmen, hotel security) 203 $12.18 $12.22 

Social Services & Health Care (social workers, caregivers, massage therapists) 52 $15.23 $13.90 

Travel & Tourism (parks interpreters, guides, tour operators, bus/van/taxi drivers) 92 $13.87 $13.34 

TOTAL  1,872 $13.91 $13.57 
Based on  job orders placed with the Job Resource Centre in Banff and Canmore                 

February - July 2012 
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   Upcoming Events 
 

Ski Hiring Fair – Don’t miss the Job Resource Centre’s   

annual Ski Hiring Fair on October 4th in Banff at the Cascade 

Plaza from 1-4pm. All of the regional ski areas will be on 

hand to talk about employment opportunities for the coming 

winter. Bring your resume and come prepared to meet with 

recruiters. 

 
Employment Standards Workshops - Join Brian Krueger of 

Alberta Employment Standards for a hands-on learning      

experience designed to provide employers with what they 

need to know about their rights and obligations under the  

Employment Standards code.  Free-of-charge. Pre-registration 

is required. Call 403-678-6601. Workshop dates: 
 

Employment Standards for the Retail Sector 

   Thursday, Oct 11th   in Canmore  9am to noon     

Employment Standards for the Construction Industry 

   Thursday, Oct 18th   in Canmore   9am to noon 

Employment Standards for all Sectors 

   Thursday, Oct 25th   in Canmore   9am to noon 

 
Employee Selection Strategies—Increase your knowledge 

of effective interview and selection practices. Recognize the 

benefits of a well-planned and standardized employee      

selection process. Share ideas with fellow employers. Free-of-

charge. Thursday, Sept 27th  in Banff, 1:30 to 4:30pm  

Register online:  www.investcalgaryregion.ca 

 
Self-Employment Workshop — Ever wondered if  

self-employment was right for you? Learn about resources 

available to first-time entrepreneurs in this short presentation 

by Patricia Alderson from Community Futures Centre West 

on Thursday, September 20th in Canmore from 1:30 to 3:00 

pm. Free-of-charge however pre-registration is required. Call 

the Job Resource Centre at 403-678-6601. 
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Renting a Home 
 

Compared to one year ago, average base rents increased by 

just over 3% in both Banff and Canmore. Rental rates 

continued the historic pattern of being higher across the 

board in Banff than Canmore. There was a total of 1,314 

rental listings during this six month period, a decrease of 

21% from a year ago. 76% of the properties listed were   

located in Canmore. 

 
(Based on a survey of  local classified advertisements from        

February 2012 to July 2012.) 

 

 

AVERAGE 
RENTAL RATES 

BANFF CANMORE 

1 Bedroom $1,051 $ 934 

2 Bedroom $1,364 $1,315 

3 Bedroom $1,986 $1,643 

Studio/Bachelor $  912 $  752 

Roommate/Shared $  646 $  586 

Top 10 Bow Valley Jobs 
  

The Bow Valley’s top 10 job titles leave little doubt that 

ours is a hospitality based economy. While 188 different 

job titles appeared in the Rocky Mountain Outlook over 

the past six months, from millwright to climbing  

supervisor, and floral designer to HR coordinator, these 

are the 10 that you were likely to have seen the most  

often: 

        1   Cook 

        2   Housekeeper 

        3   Server 

        4   Dishwasher 

        5   Maintenance Worker 

        6   Sales Assistant 

        7   Front Desk Agent 

        8   Administrative Assistant 

        9   Sales Manager 

        10  Hostess 

Alberta Minimum Wage Increase 
   Alberta’s general minimum wage rose to $9.75 per hour on September 1st. The minimum hourly  

wage for those who serve alcohol remained unchanged at $9.05/hr. 
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Development News 

  Canmore  
 Canmore’s real estate market has seen prices steadily   

decline since the peak in 2008. The volume of sales for 

2012 however, is up 33% over the same period last year.  

So far this year condo market prices are unchanged from 

2011 with the average sale price at $453,130 based on 95 

units sold. The average sale price for a single-family home  

is $761,966 (based on 48 homes sold) which is down from 

$843,339 in 2011. (Rocky Mountain Outlook, June 28, 2012) 

  

  After breaking ground in April of last year, construction 

of Canmore’s $39 million, state-of-the-art Elevation Place is 

now 70 per cent complete and is expected to be open to the 

public in December.  Regarding what the roughly 160  

workers on site were concentrating on at this stage of the 

project, a spokesman referred to the building exterior and 

completion of the pool as priorities. (Rocky Mountain Outlook, 

July 12, 2012) 

 
 

 Bow Valley  
 The MD of Bighorn  has approved Lafarge Canada’s   

development permit application to expand the Exshaw   

cement plant. Once construction is complete in 2015, the 

expansion will allow Lafarge to increase production from 

its current levels of 1.3 to 2.1 million tonnes per year. 
(Rocky Mountain Outlook , August 2, 2012). 

  Banff  
  Statistics Canada released age data from its 2011 census 

recently, and while the national numbers point to a rapidly 

aging population, not every region is fading to grey at the 

same speed. The resort towns of Banff and Whistler are the 

most youthful municipalities in Canada with 83% of their   

populations of working-age. (Banff Crag & Canyon, May 30, 

2012) 
 

 Parks Canada is privatizing the operation of the Banff     

Upper Hot Springs. The government, which has run the Upper 

Hot Springs since the 1930’s expects to hand over operations 

to a private sector company chosen through a RFP process in 

May 2013. (Banff Crag & Canyon, May 2, 2012) 
 

 Thirty-four Parks Canada employees in the Banff field unit 

have been impacted by the public service cuts from the 2012 

federal budget. (Banff Crag & Canyon, May 2, 2012) 

  

 Banff hoteliers are lobbying Ottawa over surprise increases 

to the prevailing wage for temporary foreign workers         

employed as light duty cleaners. Banff Lake Louise Hotel  

Motel Association officials say the increase from $12.42 to 

$14 per hour is presenting challenges for the area which relies 

heavily on temporary foreign workers. A membership survey 

indicated that after a probationary period, the average rate paid 

to light duty cleaners in Banff-Lake Louise was $11.75/hour. 
Rocky Mountain Outlook,, August 2, 2012) 

 

About The Job Resource Centre 
 

 Located in Banff and Canmore, the Job Resource Centre specialize in helping  people find jobs and new careers. In addition,  

   we are dedicated to supporting employers in their efforts to hire, develop and retain employees. All of our services are available 

in English and French and are  free-of-charge.  
 

   Services for Job Seekers: job search assistance, career coaching, professional resume writing   

assistance,  a job board with local opportunities, student advice, training information, access to  

computers, fax machines, telephones and a resource area.  
 

  Services for Employers: job posting service, HR guidance, hiring fairs, workshops, employee    

referrals, labour market information and an  interview room for employer use. 
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